
Confidential and Proprietary – Qualcomm Technologies, Inc.

Restricted Distribution: Not to be distributed to anyone who is not an employee of either 

Qualcomm Technologies, Inc. or its affiliated companies without the express approval of 

Qualcomm Configuration Management.

Qualcomm Technologies, Inc.

Createpoint Product Kit Customer 

training in September 2017



Confidential and Proprietary – Qualcomm Technologies, Inc.      | MAY CONTAIN U.S. AND INTERNATIONAL EXPORT CONTROLLED INFORMATIONPAGE  2 80-Nxxxx-x A     January 2016

▪ What is a Product Kit

▪ CreatePoint with Product Kit Enhancement

Agenda



Confidential and Proprietary – Qualcomm Technologies, Inc.      | MAY CONTAIN U.S. AND INTERNATIONAL EXPORT CONTROLLED INFORMATIONPAGE  3 80-Nxxxx-x A     January 2016

What is a Product Kit

• A Product Kit is an entitlement, which connects customers to all 4 pillars of 

information (HW, SW, Documents and Tools) related to a specific product or 

project.

• Product Kits have levels, which organize materials appropriate for different 

levels of engagement with Qualcomm according to contract status.

• Each Product Kit is included under specific Product Category/Type.

• Product Kit is the concept/tool set used by Qualcomm for all internal/external 

product management.



Confidential and Proprietary – Qualcomm Technologies, Inc.      | MAY CONTAIN U.S. AND INTERNATIONAL EXPORT CONTROLLED INFORMATIONPAGE  4 80-Nxxxx-x A     January 2016

Product Kit Upgrade

• Request access to the desired level
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CreatePoint with Product Kit Enhancement

• Product Kit is a global filter mechanism on the UI. 

• When a Product Kit is selected, only the materials related to that 

Product Kit are presented.  

• Benefits:

• Well-Organized Document and facilitations

• Filter Tools dedicated for current Product Kit

• Hot Item recommendation for current Product Kit

• More focused Search for current Product Kit
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▪ This is required for the first time;

▪ The Product Kits in Favorite list can be switched quickly later on.

Product Kit Usage – Favorite/Select
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Product Kit Usage --- Well-Organized Document Download 

• Well-prepared content by Support Team for this Product-Kit;

• Directory hierarchy for easy navigating to areas of interest and set favorites 

to track further changes;

• “__Start here” provides the digested information for new project kick-off. 
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Product Kit Usage – Hot Items

• KBA/Doc recommended

• Recommended list based on data mining (Ready Now).

• Recommended by Product PE (Coming soon…);

• We keep improving it…
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Advanced Search

• Advanced Search provides more options for document search.
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Questions?
https://createpoint.qti.qualcomm.com

https://support.cdmatech.com/

